Question 1
Microsoft no longer releases updates for Windows 7 and this can be a huge security challenge to the organization. Although the purchasing agent prefers Mac Hardware and Software, it is important to consider things like system requirements and the OS effectiveness in performing business operations. Although the reasoning is that MAC might be good enough in terms of security, it’s also important to determine whether it is good for back-office applications. The reason for the determination is because many operating systems lack many features of a modern operating system and does not take advantage of the architectural optimizations present in the latest hardware. 
Question 2
ArcGIS is a popular GIS application used by county governments for planning, zoning and other purposes. It is a series of solutions built or created by an organization known as ESRI (Environmental Science & Research Institute). The application is more than one thing; it lets entities do more with the data and deliver better outcomes. A recent version of ArcGIS is known as ArcGIS Pro, which was released in 2015. It is built on a .NET architecture and it is fully 64-bit enabled. This means it can leverage all the power modern computers has to offer in terms of hardware capabilities and support. The application runs on Windows Operating Systems (Windows 10 Home edition and Enterprise, Windows 8 Pro and Enterprise, Windows Server 2019 (64 bit)). The approximate cost of a single use license of the application is $1,500 per year. 
Question 4
What is the difference between information processing and knowledge management?
Information processing is the transformation of law data into usable and meaningful information while knowledge management is the process of identifying, collecting, organizing, storing, and disseminating information within an organization.  As businesses move to a more digital environment, a lot of information is generated for them to process. However, the main challenges they are facing is capturing the relevant stream of information and turn it into knowledge. The second challenge is to capture and process the most valuable information. Capturing this tacit knowledge and adding it into the enterprise knowledge base is not an easy task. Both of these challenges can be tackled by implementing a proper knowledge management strategy supported by the correct toolset. 
Question 5
In the organizations of the future the distinctions between natural intelligence and artificial intelligence is likely to become increasingly blurred. It will more often NOT be clearly apparent when we are interacting with humans and when we are interacting with devices with artificial intelligence. This is true. We have already seen so many organizations using bots to respond to user/client requests. Bots use customized algorithms that make it so easy for them to provide an accurate solution or answer to whatever question is posted. This makes it so difficult for users to know when they are interacting with a real person and when they are not. 
Question 6
In new software analysis and development design, a visual model that includes “actors” and new system functionalities and that can be used to guide the prototyping of screens for each kind of user is a – use case diagram. 
Question 7
Prototyping a potential new software system involves – building what the screens may look like, like the mock up of an old main street in a Western movie. 
· True or False Questions
Question 8
The “Waterfall Model” of software development is a sound, modern approach to project management in actual practice. 
False (Agile is the modern approach)
Question 9
The iterative-incremental model of software development is sound approach to project management in actual practice, in part because the method of testing helps mitigate risks of project failure.
True 
Question 10
Modern software development is complex and you need an experienced software project manager to convent the specifications into the application. 
True
Question 11
Cloud-based ERP applications reduce the need for the organization to employ a large number of local IT employees. 
True (because it makes it easier for an organization to outsource)
Question 12
The “Waterfall” model of software development is useful for teaching purposes but is not useful in modern practice, using modern object-oriented programming languages. 
True (Agile is the most preferrable model)
Question 13
Given modern software development practices, it would be far better if the software contractor (the outside consulting company) could be known and onboard while specifications are being written, rather than only after the bidding and acceptance process. 
True
Question 14
“Oracle” is a common “industrial strength” relational database management system. 
True


